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Polaris launches software testing lab in Sydney 
30 Oct, 2007, 1142 hrs IST, IANS 
 
SYDNEY: Polaris Software, a leading Indian software company, has launched its new software 
testing laboratory here that will inject Australian $5 million ($4.5 million) into the state of New 
South Wales (NSW).  
 
NSW Minister for State Development Ian Macdonald said Monday: "This is about attracting 
investment from India, instead of the other way around, where our jobs are outsourced to 
companies based there. 
 
"It's a great coup because Polaris chose Sydney over Singapore. It will create 160 jobs and bring 
millions of dollars worth of investment into our state," the minister added.  
 
Polaris is one of a number of major Indian IT companies, including HCL, Infosys, Satyam, Tata 
Consulting Services and Wipro that have chosen Sydney for their Australian operations. NSW is 
fast growing as an ICT hub, with nearly 90,000 people employed in information and 
communication technology (ICT) occupations, more than 41 percent of the national total.  
 
Macdonald said: "This investment also demonstrates the importance of our relationship with 
India, which is becoming one of Australia's most important and fastest growing trading partners. 
Bilateral trade has tripled in volume since 2000, and this trend is set to continue."  
 
Establishment of the Polaris Application Certification Enterprise (PACE) laboratory will provide 
clients in Australia, New Zealand, Singapore and Hong Kong with a cost-effective near shore 
facility, critical for delivering zero defect software.  
 

http://economictimes.indiatimes.com/


The Sydney-based centre complements Polaris Centres for Performance Diagnostics and 
Managed Testing Services in the US, Canada, Northern Ireland and India.  
 
Chief executive officer and chairman of Polaris Software Lab Arun Jain said: "Sydney has a long 
and rich history in banking and financial services and thus would be the most suitable location to 
support the complex requirements of leading banks, financial services, insurance, manufacturing 
and services sectors in South-East Asia, Australia and New Zealand."  
 
Australia's financial capital, Sydney's financial services workforce is nearly half the size of the 
world's largest financial services centre in New York City and the sector has grown by 26 percent 
over the past 10 years.  
 
Polaris came to Australia in 2000. It currently works with a range of clients including five out of the 
top seven Australian banks as well as global giants like Toshiba, Canon and Firth.  
 
Director and head of Polaris Australia Anil Verma, said: "The Sydney PACE lab is a major step 
that we have taken for continuous value creation for our customers. We have been active in 
promoting and fostering Australia-India relationship in the ICT sector."  
 
Verma was the founder president of the Forum of Indian IT Companies in Australia (FINDIT), 
which has morphed into NASSCOM Australia. Verma, who moved to Australia in 1991, said: "I 
had an opportunity to go to the US but opted for Australia as I found it offered a balanced life 
style. This place gave me and my family sufficient room to grow, and I am glad that I have been 
able to add my point two cent to this place." 
 
 
 

 
 
Polaris Software & NSW Government to set up specialist software testing lab "PACE" 
 
Polaris Software Lab Ltd has announced that the banking, financial services, insurance, 
manufacturing and services sectors will be the clear focus for a world-class specialist software 
testing lab - Polaris Application Certification Enterprises (PACE) - being set up by Polaris 
Software, in conjunction with the NSW Government. 
 
The Sydney-based centre completed a truly global PACE for Polaris and complements its centres 
for Performance Diagnostics and Managed Testing Services in Canada, Northern Ireland and 
India. 
 
- Sydney will concentrate on application performance diagnostics and managed testing services. 
 
- India focuses on domain based testing and regression test automation 
 
- Belfast focuses on the European banking community 
 
- Toronto focuses on performance engineering 
 
"Sydney has a long and rich history in banking and financial series and this would be the most 
suitable location to support the complex requirements of leading banks in Southeast Asia, 
Australia and New Zealand" said Arum Jain, CEO and Chairman, Polaris Software Lab. 
 

http://www.equitybulls.com/


Establishment of the Sydney PACE Lab will provide the Company's clients in Australian, New 
Zealand, Singapore & Hong Kong with a cost - effective near shore facility, critical for delivering 
zero defect software. 
 
"Polaris' mission is to deliver high performance technology based business applications on cost 
on time. Software testing plays a critical part in delivering this mission. The PACE lab has three 
clear focus areas: Enable high performance reduce release time & minimize post implementation 
pain areas. We are very excited about launching the Sydney PACE Lab, as this will complete 
truly global, 24/7 PACE and maximize the throughput in testing. The vision of the NSW 
Government has helped us achieve this", said Arun Jain. 
 
The Company is a global organization with revenue of A$ 280 million and over 9000 software 
specialists in 16 countries. Its has been operating in Australia since 2000 and currently works with 
a range of clients including 5 out of the Top 7 Australian banks as well as global giants like 
Toshiba, Canon and Firth. 
 
"The Sydney PACE lab is a major step that we have taken for continuous value creation for our 
customers." said Anil Verma, Director, Polaris Software, Sydney. 
 
Utilizing the synchronized and unique global PAE methodology, the lab will be able to reduce the 
process cycle time by over 50% for the Company's customer in the region. 
 
The Sydney PACE Lab is Polaris' first Australian centre of excellence, with the Company 
planning to open other facilities around the country and in New Zealand. 
 
 
 

 
 
Polaris launches testing lab in Sydney 
 
SYDNEY: Polaris Software, a leading Indian software company, has launched its new software 
testing laboratory here that will inject Australian $5 million (US$4.5 million) into the state of New 
South Wales (NSW).  
 
NSW Minister for State Development Ian Macdonald said on Monday: "This is about attracting 
investment from India, instead of the other way around, where our jobs are outsourced to 
companies based there."  
 
"It's a great coup because Polaris chose Sydney over Singapore. It will create 160 jobs and bring 
millions of dollars worth of investment into our state," the minister added.  
 
Polaris is one of a number of major Indian IT companies, including HCL, Infosys, Satyam, Tata 
Consulting Services and Wipro that have chosen Sydney for their Australian operations. NSW is 
fast growing as an ICT hub, with nearly 90,000 people employed in information and 
communication technology (ICT) occupations, more than 41 percent of the national total.  
 
Macdonald said: "This investment also demonstrates the importance of our relationship with 
India, which is becoming one of Australia's most important and fastest growing trading partners. 
Bilateral trade has tripled in volume since 2000, and this trend is set to continue."  
 
Establishment of the Polaris Application Certification Enterprise (PACE) laboratory will provide 

http://timesofindia.indiatimes.com/


clients in Australia, New Zealand, Singapore and Hong Kong with a cost-effective near shore 
facility, critical for delivering zero defect software. 
 
The Sydney-based centre complements Polaris Centres for Performance Diagnostics and 
Managed Testing Services in the US, Canada, Northern Ireland and India.  
 
Chief executive officer and chairman of Polaris Software Lab Arun Jain said: "Sydney has a long 
and rich history in banking and financial services and thus would be the most suitable location to 
support the complex requirements of leading banks, financial services, insurance, manufacturing 
and services sectors in South-East Asia, Australia and New Zealand."  
 
Australia's financial capital, Sydney's financial services workforce is nearly half the size of the 
world's largest financial services centre in New York City and the sector has grown by 26 percent 
over the past 10 years.  
 
Polaris came to Australia in 2000. It currently works with a range of clients including five out of the 
top seven Australian banks as well as global giants like Toshiba, Canon and Firth.  
 
Director and head of Polaris Australia Anil Verma, said: "The Sydney PACE lab is a major step 
that we have taken for continuous value creation for our customers. We have been active in 
promoting and fostering Australia-India relationship in the ICT sector."  
 
Verma was the founder president of the Forum of Indian IT Companies in Australia (FINDIT), 
which has morphed into NASSCOM Australia.  
 
Verma, who moved to Australia in 1991, said: "I had an opportunity to go to the US but opted for 
Australia as I found it offered a balanced life style. This place gave me and my family sufficient 
room to grow, and I am glad that I have been able to add my point two cent to this place." 
 
 
 

 
 
Polaris & NSW Government set new centre  
    
The banking, financial services, insurance, manufacturing and services sectors will be the clear 
focus for a world-class specialist software testing lab – Polaris Application Certification Enterprise 
(PACE) – being set up by Polaris Software, an integrated global technology solution provider, in 
conjunction with the NSW Government.  
  
The Sydney-based centre completes a truly global PACE for Polaris and complements its 
Centres for Performance Diagnostics and Managed Testing Services in Canada, Northern Ireland 
and India.  
  
Sydney will concentrate on application performance diagnostics and managed testing services 
India focuses on domain based testing and regression test automation 
Belfast focuses on the European banking community 
Toronto focuses on performance engineering 
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“Sydney has a long and rich history in banking and financial services and thus would be the most 
suitable location to support the complex requirements of leading banks in Southeast Asia, 
Australia and New Zealand”, said Arun Jain, CEO and Chairman, Polaris Software Lab.  
  
Establishment of the Sydney PACE Lab will provide Polaris’ clients in Australia, New Zealand, 
Singapore and Hong Kong with a cost-effective near shore facility, critical for delivering zero 
defect software.   
  
“Polaris’ mission is to deliver high performance technology based business applications on cost 
on time. Software testing plays a critical part in delivering this mission. The PACE lab has three 
clear focus areas: Enable high performance, reduce release time and minimise post 
implementation pain areas. 
  
We are very excited about launching the Sydney PACE Lab, as this will complete a truly global, 
24/7 PACE, and maximise the throughput in testing. The vision of the NSW Government has 
helped us achieve this”, said Arun Jain. 
  
Polaris Software is a global organisation with revenue of A$280 million and over 9000 software 
specialists in 16 countries. It has been operating in Australia since 2000 and currently works with 
a range of clients including 5 out of the Top 7 Australian banks as well as global giants like 
Toshiba, Canon and Firth. 
  
“The Sydney PACE lab is a major step that we have taken for continuous value creation for our 
customers.” said Anil Verma, Director, Polaris Software, Sydney. 
  
Utilising the synchronised and unique global PACE methodology, the lab will be able to reduce 
the process cycle time by over 50% for Polaris customers in the region.  
  
The Sydney PACE Lab is Polaris’ first Australian centre of excellence, with the company planning 
to open other facilities around the country and in New Zealand. 
 
 
 

 
 
Polaris Sets Up PACE In Sydney 
 
A software testing lab concentrating on application performance diagnostics and 
managed testing services, will focus on the banking, financial services. 
 
 

 

Polaris launches software testing lab in Sydney  
Malaysia Sun 
Tuesday 30th October, 2007   
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Polaris Software, a leading Indian software company, has launched its new software testing 
laboratory here that will inject Australian $5 million (US$4.5 million) into the state of New South 
Wales (NSW). 
 
NSW Minister for State Development Ian Macdonald said Monday: 'This is about attracting 
investment from India, instead of the other way around, where our jobs are outsourced to 
companies based there. 
 
'It's a great coup because Polaris chose Sydney over Singapore. It will create 160 jobs and bring 
millions of dollars worth of investment into our state,' the minister added. 
 
Polaris is one of a number of major Indian IT companies, including HCL, Infosys, Satyam, Tata 
Consulting Services and Wipro that have chosen Sydney for their Australian operations. NSW is 
fast growing as an ICT hub, with nearly 90,000 people employed in information and 
communication technology (ICT) occupations, more than 41 percent of the national total. 
 
Macdonald said: 'This investment also demonstrates the importance of our relationship with India, 
which is becoming one of Australia's most important and fastest growing trading partners. 
Bilateral trade has tripled in volume since 2000, and this trend is set to continue.' 
 
Establishment of the Polaris Application Certification Enterprise (PACE) laboratory will provide 
clients in Australia, New Zealand, Singapore and Hong Kong with a cost-effective near shore 
facility, critical for delivering zero defect software. 
 
The Sydney-based centre complements Polaris Centres for Performance Diagnostics and 
Managed Testing Services in the US, Canada, Northern Ireland and India. 
 
Chief executive officer and chairman of Polaris Software Lab Arun Jain said: 'Sydney has a long 
and rich history in banking and financial services and thus would be the most suitable location to 
support the complex requirements of leading banks, financial services, insurance, manufacturing 
and services sectors in South-East Asia, Australia and New Zealand.' 
 
Australia's financial capital, Sydney's financial services workforce is nearly half the size of the 
world's largest financial services centre in New York City and the sector has grown by 26 percent 
over the past 10 years. 
 
Polaris came to Australia in 2000. It currently works with a range of clients including five out of the 
top seven Australian banks as well as global giants like Toshiba, Canon and Firth. 
 
Director and head of Polaris Australia Anil Verma, said: 'The Sydney PACE lab is a major step 
that we have taken for continuous value creation for our customers. We have been active in 
promoting and fostering Australia-India relationship in the ICT sector.' 
 
Verma was the founder president of the Forum of Indian IT Companies in Australia (FINDIT), 
which has morphed into NASSCOM Australia. 
 
Verma, who moved to Australia in 1991, said: 'I had an opportunity to go to the US but opted for 
Australia as I found it offered a balanced life style. This place gave me and my family sufficient 
room to grow, and I am glad that I have been able to add my point two cent to this place.' 
 
 
 
 
 
 



 
 
eBusiness  
Software testing lab opens in Sydney with the support of the NSW government  
Focus on application performance diagnostics 
 
"The quicker turnaround of application development is affecting quality [and] regulatory issues 
and pressure to meet customer demand can directly impact the testing effort, which is why 
software testing will become center stage," Iyengar said.  

"A strong [software testing life-cycle] moves from testing the quality of software, to building quality 
into software, but this type of change is beyond most enterprises and most will need some form of 
third-party assistance.  

"Software testing typically consumes about 25 percent of resources, including time frames and 
budgets, however most companies spend 45 to 50 percent in a typical testing life-cycle," he said.  

News  
Software testing lab opens in Sydney with the support of the NSW government  
Focus on application performance diagnostics 
 
A world-class specialist software testing lab was opened today by Polaris Software in conjunction 
with the NSW government.  

The lab is geared toward the banking, financial services, insurance, manufacturing and services 
sectors with the Polaris Application Certification Enterprise (PACE) being set up by Polaris 
Software, an integrated global technology solution provider. The Sydney-based centre completes 
a truly global PACE for Polaris and complements its Centres for Performance Diagnostics and 
Managed Testing Services in Canada, Northern Ireland and India.  

However, the Sydney lab will concentrate on application performance diagnostics and managed 
testing services while India will focus on domain based testing and regression test automation.  

Polaris Software Lab CEO and chairman, Arun Jain, said Sydney has a long and rich history in 
banking and financial services making it the most suitable location to support the complex 
requirements of leading banks in Southeast Asia, Australia and New Zealand.  

He said establishment of the Sydney PACE Lab will provide Polaris' clients in Australia, New 
Zealand, Singapore and Hong Kong with a cost-effective near shore facility, critical for delivering 
zero defect software. Software testing plays a critical role in ensuring business applications are 
delivered on time and cost, Jain added.  

"The PACE lab has three clear focus areas: Enable high performance, reduce release time and 
minimise post implementation pain areas," he said. "We are very excited about launching the 
Sydney PACE Lab, as this will complete a truly global, 24/7 PACE, and maximise the throughput 
in testing."  

With revenues of A$280 million and more than 9000 software specialists in 16 countries, Polaris 
Software has been operating in Australia since the year 2000.  

The company currently works with a range of clients including five of the top seven Australian 
banks as well as global giants like Toshiba, Canon and Firth.  

http://www.computerworld.com.au/index.php


Polaris Software director in Sydney, Anil Verma, said the Sydney lab is a major step in 
continuous value creation for customers. Utilising PACE methodology, Verma said the lab will be 
able to reduce the process cycle time by over 50 per cent for customers in the region. The 
Sydney PACE Lab is Polaris's first Australian centre of excellence, with the company planning to 
open other facilities around the country and in New Zealand. Only recently, local market analysts 
warned that Australian businesses are wasting up to 50 per cent of software development 
budgets because they lack the resources, tools and knowledge to conduct efficient software 
testing.  

Gartner application development analyst Partha Iyengar said shrinking time-to-market project 
deadlines and naivety about the benefits of software testing means that businesses are missing 
out on an opportunity to streamline and improve the quality of software development.  

 

 

 

Polaris opens software testing lab in Sydney 

Tuesday, October 30, 2007 

Sydney: Polaris Software, a leading Indian software company, has launched its new software 

testing laboratory here and is expected to inject AUD $5 million (USD 4.5 million) into New South 

Wales (NSW). 

NSW Minister for State Development Ian Macdonald said Monday: "This is about attracting 

investment from India, instead of the other way around, where our jobs are outsourced to 

companies based there.” 

"It's a great coup because Polaris chose Sydney over Singapore. It will create 160 jobs and bring 

millions of dollars investment into our state," the minister added. 

Polaris is one of the major Indian IT companies, including HCL, Infosys, Satyam, Tata Consulting 

Services and Wipro which have chosen Sydney for their Australian operations. 

NSW is fast growing as an ICT hub, with nearly 90,000 people employed in information and 

communication technology, around 41 percent of the national total.  

"This investment also demonstrates the importance of our relationship with India, which is 

becoming one of Australia's most important trading partners. Bilateral trade has tripled in volume 

since 2000, and this will continue," Macdonald added. 

Establishment of the Polaris Application Certification Enterprise (PACE) laboratory will provide 

clients in Australia, New Zealand, Singapore and Hong Kong with a cost effective near shore 

facility, critical for delivering zero defect software.  

The Sydney-based centre complements Polaris Centers for Performance Diagnostics and 

http://in.msn.com/


Managed Testing Services in the US, Canada, Northern Ireland and India.  

"Sydney has a long history in banking and financial services and thus would be the most suitable 

location to support the complex requirements of leading banks, financial services, insurance, 

manufacturing and services sectors in South-East Asia, Australia and New Zealand," Polaris 

Software Lab CEO Arun Jain said. 

Australia's financial capital, Sydney's financial service workforce is nearly half the size of the 

world's largest financial services centre in New York City, and the sector has grown by 26 percent 

over the past 10 years. 

Polaris came to Australia in 2000. It currently works with a range of clients including five out of the 

top seven Australian banks as well as global giants like Toshiba, Canon and Firth. 

Director and head of Polaris Australia Anil Verma said, "The Sydney PACE lab is a major step 

that we have taken for our customers. We have been active in promoting Australia-India 

relationship in the ICT sector." 

Verma was the founder president of the Forum of Indian IT Companies in Australia (FINDIT), 

which has morphed into NASSCOM Australia. 

Verma, who moved to Australia in 1991, said: "I had an opportunity to go to the US but opted for 

Australia as I found it offered a better life. This place gave me sufficient room to grow, and I am 

glad that I have been able to add my two cent to this place." 

 

 

  
Polaris and NSW Government Software Testing Centre Launch 
Sydney, Australia, Oct 30, 2007 - (ABN Newswire) - Polaris and NSW Government 'set the pace' 
with new centre for Application Performance Diagnostics & Managed Testing Services Sydney 
PACE Lab to service financial services, banking, insurance and services sectors. 
 
The banking, financial services, insurance, manufacturing and services sectors will be the clear 
focus for a world-class specialist software testing lab - Polaris Application Certification Enterprise 
(PACE) - being set up by Polaris Software, an integrated global technology solution provider, in 
conjunction with the NSW Government.  
 
The Sydney-based centre completes a truly global PACE for Polaris and complements its 
Centres for Performance Diagnostics and Managed Testing Services in Canada, Northern Ireland 
and India.  
 
- Sydney will concentrate on application performance diagnostics and managed testing services 
 
- India focuses on domain based testing and regression test automation 

http://us.ard.yahoo.com/SIG=12lrn4tt4/M=289534.7272188.8173821.7064440/D=yahoosrch/S=53720272:HDSCH/_ylt=A9j8eu4SHidH8SYBjRDQtDMD;_ylu=X3oDMTBhMWQ5MWFwBHNlYwNoZWFkZXI-/Y=YAHOO/EXP=1193753138/A=3019595/R=0/SIG=10niob72s/*http:/news.yahoo.com


 
- Belfast focuses on the European banking community 
 
- Toronto focuses on performance engineering 
 
"Sydney has a long and rich history in banking and financial services and thus would be the most 
suitable location to support the complex requirements of leading banks in Southeast Asia, 
Australia and New Zealand," said Arun Jain, CEO and Chairman, Polaris Software Lab.  
 
Establishment of the Sydney PACE Lab will provide Polaris' clients in Australia, New Zealand, 
Singapore and Hong Kong with a cost-effective near shore facility, critical for delivering zero 
defect software.  
 
"Polaris' mission is to deliver high performance technology based business applications on cost 
on time. Software testing plays a critical part in delivering this mission. The PACE lab has three 
clear focus areas: Enable high performance, reduce release time and minimise post 
implementation pain areas. 
 
Polaris Software is a global organisation with revenue of A$280 million and over 9000 software 
specialists in 16 countries. It has been operating in Australia since  
 
2000 and currently works with a range of clients including 5 out of the Top 7 Australian banks as 
well as global giants like Toshiba, Canon and Firth. 
 
"The Sydney PACE lab is a major step that we have taken for continuous value creation for our 
customers." said Anil Verma, Director, Polaris Software Sydney. 
 
Utilising the synchronised and unique global PACE methodology, the lab will be able to reduce 
the process cycle time by over 50% for Polaris customers in the region.  
 
The Sydney PACE Lab is Polaris's first Australian centre of excellence, with the company 
planning to open other facilities around the country and in New Zealand.  

Asia Business News 
"We are very excited about launching the Sydney PACE Lab, as this will complete a truly global, 
24/7 PACE, and maximise the throughput in testing. The vision of the NSW Government has 
helped us achieve this," said Arun Jain. 
 

 

 
 
POLARIS AND NSW GOVERNMENT SOFTWARE TESTING CENTRE LAUNCH 
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Polaris and NSW Government &apos;set the pace&apos; with new centre for Application 
Performance Diagnostics & Managed Testing Services Sydney PACE Lab to service financial 
services, banking, insurance and services sectors. 
 
The banking, financial services, insurance, manufacturing and services sectors will be the clear 
focus for a world-class specialist software testing lab - Polaris Application Certification Enterprise 
(PACE) - being set up by Polaris Software, an integrated global technology solution provider, in 
conjunction with the NSW Government. The Sydney-based centre completes a truly global PACE 
for Polaris and complements its Centres for Performance Diagnostics and Managed Testing 
Services in Canada, Northern Ireland and India.  
 
- Sydney will concentrate on application performance diagnostics and managed testing services 
 
- India focuses on domain based testing and regression test automation 
 
- Belfast focuses on the European banking community 
 
- Toronto focuses on performance engineering 
 
"Sydney has a long and rich history in banking and financial services and thus would be the most 
suitable location to support the complex requirements of leading banks in Southeast Asia, 
Australia and New Zealand," said Arun Jain, CEO and Chairman, Polaris Software Lab.  
 
Establishment of the Sydney PACE Lab will provide Polaris&apos; clients in Australia, New 
Zealand, Singapore and Hong Kong with a cost-effective near shore facility, critical for delivering 
zero defect software.  
 
"Polaris&apos; mission is to deliver high performance technology based business applications on 
cost on time. Software testing plays a critical part in delivering this mission. The PACE lab has 
three clear focus areas: Enable high performance, reduce release time and minimise post 
implementation pain areas. 
 
"We are very excited about launching the Sydney PACE Lab, as this will complete a truly global, 
24/7 PACE, and maximise the throughput in testing. The vision of the NSW Government has 
helped us achieve this," said Arun Jain. 
 
Polaris Software is a global organisation with revenue of A$280 million and over 9000 software 
specialists in 16 countries. It has been operating in Australia since  
 
2000 and currently works with a range of clients including 5 out of the Top 7 Australian banks as 
well as global giants like Toshiba, Canon and Firth. 
 
"The Sydney PACE lab is a major step that we have taken for continuous value creation for our 
customers." said Anil Verma, Director, Polaris Software Sydney. 
 
Utilising the synchronised and unique global PACE methodology, the lab will be able to reduce 
the process cycle time by over 50% for Polaris customers in the region.  
 
The Sydney PACE Lab is Polaris&apos;s first Australian centre of excellence, with the company 
planning to open other facilities around the country and in New Zealand.  
 
About PACE  
Polaris Application Certification Enterprise (PACE) is an Independent verification and validation 
unit of Polaris. It has a wealth of experience in testing critical applications in BFSI (Banking, 
Financial, Services and Insurance) and other domains. PACE brings to its projects a customised 
methodology built around the client&apos;s processes and a collective experience of over 3,000 



person-years of focused testing services. PACE has a dedicated team of 1100 professionals 
comprising of Subject Matter Experts, Technical Test Consultants and Test Automation 
Consultants, 75% of whom hold professional certifications such as PMP, CPC, CSQA, CSTE and 
CFPS. 
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